
FLORIDA SPRINGS 
WELLNESS AND RECOVERY CENTER

VETERAN & MILITARY ACCESS TO CARE

OUR VISION

Our vision is to be a sanctuary of strength, healing, and purpose for veterans and military service
members navigating the journey of recovery where warrior ethos meets the individual with
compassionate care, fostering an environment where every veteran and service member,
regardless of rank or era, finds a sense of belonging, dignity, and the essential tools to rebuild
their identity beyond the battlefield. Our Guiding Principles include Trauma-Informed Peer Led
Support, Evidence-Based Treatment, and Compassionate Care. We see a future where every
veteran and service member is empowered to overcome challenges, reclaim their sense of self, and
thrive in their personal and professional lives. Through our commitment to our veterans and
service members, we strive to restore hope and resilience in those who have given so much,
ensuring they have every opportunity to heal and flourish beyond their service.

CONTACT INFORMATION

OUR CAPABILITIES

Service Accreditation by The Joint Commission 
Detox Services
Residential Care
Intensive Outpatient with Sober Living Option
Family Support Program
Veteran & Military Aftercare Services
VA and Military Case Management
Transportation to and from the Facility
Local Veteran Organization Connections
Veteran Service Officer (VSO) Connection 
Veteran Peer Support & AA Sponsorship

Modalities
Dialectical Behavior Therapy 
Eye Movement Desensitization and Reprocessing
Brain spotting
Cognitive Behavioral Therapy
Rational Emotive Behavior Therapy 
Motivational Interviewing 
Psychoeducation and Process Groups 
Resistance Training and Coaching
Mindfulness-Based Stress Reduction
Art and Music Therapy 

Points of Contact Referral Information and Address
Jason Smith, Director of Veterans Programs
(516) 350-4827
jason@flasprings.com

Dillan Isaacs, VA Care Coordinator 
(205) 872-3482
dillan@flasprings.com

Admissions Team Number 24/7
(850) 403-6566
floridaspringsveterans@flasprings.com

Veteran Admissions Secure Fax – (850) 807-5431

NPI Number 1760981260
TIN Number 813808611

Florida Springs Wellness and Recovery Center
1212 W 19  Streetth

Panama City, FL 32405

Website
https://www.flasprings.com/



THE NAME OPERATION ZERO TRACE (OZT) SIGNIFIES A MAJOR RESET
OF CURRENT HABITS WHILE FORGING A NEW PATH BASED ON A
GENUINE WILLINGNESS TO CHANGE. THE TERM “ZERO” SYMBOLIZES
LEAVING BEHIND OLD HABITS AND EMBRACING A NEW AND
CHALLENGING APPROACH TO OVERALL MENTAL HEALTH, FITNESS,
SPIRITUALITY, AND RECOVERY. IT REPRESENTS WIPING THE SLATE
CLEAN AND BUILDING FROM A SOLID FOUNDATION, FORGING A
CONSISTENT PATH, AND ALIGNING WITH THE IDEA OF STARTING
FROM “ZERO” AND MAKING GRADUAL PROGRESS UP THE MOUNTAIN
OF LIFE. THE TERM “TRACE” REFERS TO CREATING A CONSISTENT
PATH THROUGH THE VALLEYS AND PEAKS OF LIFE. CARVING OUT A 

AT FLORIDA SPRINGS, WE CAN ACCOMMODATE TRAINED SERVICE AND
THERAPY DOGS TO ACCOMPANY THE VETERAN DURING THEIR
TREATMENT PROCESS. WE CANNOT ACCEPT EMOTIONAL SUPPORT
ANIMALS AT OUR FACILITIES. 

For more information, please contact
Jason Smith 
Director of Veteran and Military Programs
MSgt USMC (ret) / Peer Support
(516) 350-4827
jason@flasprings.com

NEW PATH WILL HAVE A POSITIVE IMPACT ON YOU AND THE FRIENDS AND FAMILY WHO BELIEVE IN
YOU. BY EMBRACING THE CONCEPT OF "OPERATION ZERO TRACE", YOU ARE NOT ONLY
ESTABLISHING A “NEVER GIVE UP” MINDSET BUT ALSO A LIFELONG PHILOSOPHY OF POSITIVE
CHANGE, CONSTANT SELF-REFLECTION, RESILIENCE, GENERATIONAL CHANGE, AND MINDFUL LIVING.
FOR VETERANS AND MILITARY MEMBERS, IT CAN REPRESENT LEAVING THE "TRACE" OF PAST
TRAUMA, INJURY, MORAL INJURY, OPERATIONAL STRESS, AND SUBSTANCE USE BEHIND, FOCUSING
ON HEALING AND BUILDING STRENGTH AND RESILIENCE FOR THE FUTURE.

TRAINED SERVICE DOGS ALLOWED

TRAMATIC BRIAN INJURY SCREENING
AT FLORIDA SPRINGS, ALL VETERANS AND MILITARY MEMBERS COMPLETE
AN OHIO BRAIN INJURY SCREENING & SYMPTOMS SURVEY, ENSURING
THAT SUBSTANCE USE TREATMENT IS NOT JUST TRAUMA‑INFORMED,
BUT BRAIN‑INJURY‑INFORMED—LEADING TO BETTER ENGAGEMENT,
SAFER CARE, AND DRAMATICALLY IMPROVED OUTCOMES FOR VETERANS,
MILITARY, AND CIVILIANS ALIKE.

VA COMMUNITY CARE PARTICIPATION
VA COMMUNITY CARE NETWORK (VA-CCN) PROVIDES EXPANDED ACCESS
FOR VETERANS SEEKING ADDICTION TREATMENT. THROUGH VA-CCN,
VETERANS CAN RECEIVE SPECIALIZED CARE AT FLORIDA SPRINGS. THIS
NETWORK IS CRUCIAL FOR OVERCOMING BARRIERS VETERANS OFTEN
FACE WHEN SEEKING TIMELY AND EFFECTIVE TREATMENT.


